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General 
Information 



Poll Workers 

Poll workers MUST: 

 Take and subscribe to an oath that they will perform their duties according to the law  

 Endeavor to prevent all fraud, deceit, or abuse in conducting the election    

 Remain NONPARTISAN 

 

Poll workers MAY NOT: 

 Wear any political attire to the polls   

 Discuss their political views with voters or coworkers 

 Bring any political books, newspapers, or magazines into the polling room 

 Use their cell phones in the polling room 

 Smoke or use e-cigarettes on polling place property 

 Leave the polling place until dismissed by the Clerk on election night 

 

Voters 

Voters MAY: 

 Wear campaign buttons, shirts, hats, or any other campaign items in the polling room 

 Bring children into the polling room 

 Use a pre-marked sample ballot as a guide for voting 

 Take a picture of their voted ballot with their cell phone. 

 
Voters MAY NOT: 

 Return to a polling room after they have exited it 

 

Differences between Poll Workers and Voters 



Elections in Florida 

Primary Elections 

 Florida is a closed primary election state.  

 Political parties use primaries to nominate their party’s candidates to run in a General    
Election. 

 To vote in a partisan primary election, a voter must be a registered member of a political 
party to vote for respective party candidates before the voter registration books close for 
an election. 

 If a voter does not select a party affiliation on their voter registration application, the voter 
is registered without a party affiliation.  

 Voters without a party affiliation may only vote for partisan candidates in a primary            
election if the candidates running for office all have the same party affiliation and the            
winner in the primary election will not face any opposition in the General Election. (This is 
referred to as a Universal Primary Contest.)  

 When races for nonpartisan offices such as judicial, school board, nonpartisan special               
districts or referendum questions appear on a primary election ballot, all voters, including 
those without party affiliation are entitled to vote those races on the ballot.      

 Voters who wish to change their party affiliation to vote in a primary election must do so 
before the voter registration books close for the election. The voter registration books 
close 29 days before Election Day.  

 

General Elections 

 All registered voters may vote regardless of party affiliation. 

 People wishing to vote in a General Election must be registered before the voter                            
registration deadline for an election. The voter registration books closed for this election 
on (29 days before Election Day). 

Elections in Florida 



The Polling Place F.S.101.715 

All polling places must be accessible to voters with disabilities and have sufficient parking to 
accommodate voters. Because it is difficult to find adequate facilities throughout the                   
county, it is imperative that poll workers show respect to the staff and property at their             
polling place. 

 Poll workers are responsible for ensuring the polling room and all areas used by 
poll workers and voters are neat and clean before leaving the polling place. 

 Furniture moved by poll workers must be returned to its original placement.  

 If poll workers have concerns, they should discuss these concerns with their Clerk.  

 

Solicitation at the Polls F.S.102.031  

Solicitation is not permitted within 150 feet of the entrance to any polling place. The Deputy 
is responsible for monitoring solicitation at the polling place. Solicitation may not interfere 
with voters accessing the polling place. 

Solicitation is defined as: 

 Anyone seeking or attempting to seek a vote, fact, opinion or contribution 

 Anyone distributing any political or campaign literature 

 Anyone attempting to seek a signature on a petition 

 Anyone selling or attempting to sell any item 

 Campaign signs are considered solicitation 

 

Exit Polling and News Media F.S.102.031  

Exit polling is not considered solicitation.  

 News media and people conducting exit polls are permitted to approach voters who are 
exiting the polling place.  

 Members of the news media are NOT allowed in the polling room unless they are there to 
vote.  

 Cameras or photography is prohibited in the polling room or early voting area, except an 
elector may photograph his or her own ballot. FS 102.031(5) 

Poll workers are not authorized to speak to members of the news media. News media should 
always be referred to the Supervisor of Elections Office at LEE-VOTE (533-8683). 

The Polling Place 



Poll Watchers  F.S. 101.131 

Each political party and each candidate may have one watcher in each polling room or early 
voting site at any one time during the election. Clerks are notified in advance if there will be 
poll watchers at your precinct. If a poll watcher asks a poll worker a question, the poll worker 
should always direct the poll watcher to the Clerk. Poll watchers must have a name badge that 
has been issued by the Supervisor of Elections. 

Poll Watchers are permitted to: 

 Watch and observe the conduct of the voters and the poll workers. 

 Challenge a voter’s right to vote in the precinct. 

 Use mobile electronic devices inside the polling room in a non-disruptive manner while 
performing their duties, but may not use the camera function while in the polling room.  

Poll watchers are not permitted to: 

 Display any political party name, candidate name, or campaign sign. 

 Interfere with the orderly conduct of an election. 

 Come closer to the officials’ tables or the voting booths than what is reasonably necessary 
to perform their job. 

 Use the precinct’s cell phones or poll worker supplies. 

 Be disruptive. 

 Talk to poll workers directly. 

 

Observers 

Observers may be any member of the public. 

 The public is permitted to enter the polling room to observe procedures before  
the polls open and after the polls close. 

 Observers are not permitted in the polling room when voters are present.   

 If an observer is disruptive, the Clerk may ask him or her to leave. 

Poll Watchers vs. Observers 



Provisional Ballots  F.S.101.048                                                      
Whenever a voter’s eligibility to vote in an election is uncertain, or the voter does not provide 
the required identification, the voter is entitled to vote a Provisional Ballot.  When voting on 
Election Day, the voter must be in his or her assigned polling place or the Provisional Ballot 
may not count. 

After Election Day, the canvassing board assigned to oversee the election is responsible for 
determining if the voter was entitled to vote in the election. If it is determined the voter is   
eligible to vote, the Provisional Ballot is counted, and the votes are added to the final election 
results. If the Provisional Ballot is rejected, the voter will receive a notice of this decision, and 
the reason, by mail.      

Every voter who casts a Provisional Ballot must be issued a notice of his or her rights as 
a Provisional Ballot Voter. This notice contains important information and instructions on how 
the voter may provide written evidence of their eligibility to vote in the election. Written             
evidence must be provided to the Supervisor of Elections no later than 5:00 PM on the               
second day following the election. 

Provisional Ballots 



Assistance with Voting  F.S. 101.051 

Any voter who requires assistance to vote due to blindness, disability, or inability to read or 
write may request the assistance of a person of his or her choice or two poll workers.   

Voters who request an audio ballot or assistance with voting should never be asked to                      
disclose the nature of their disability to poll workers. After checking the voter into the               
precinct, the voter is directed to Station #5 for assistance. 

 

Voter Assistance Passes 

The Deputy outside the polling room may issue a Voter Assistance Pass to any  voter who is 
having difficulty waiting in line. 

The Voter Assistance Pass allows the voter to bypass the check-in tables and go  directly into 
the polling room to Station #2. 

 

Assisting with Voting 



Working as a team at your polling place on Election Day is key to running efficient and                  
successful elections in our county. Teamwork requires you to communicate effectively with 
others. Your contribution and commitment to team success allows the team to achieve their 
goals at a far superior level.  

Clerk (Station #2) 

 The Clerk is the team leader. Clerks are responsible for opening and closing the check-in 
and voting devices, completing required reports, and managing the poll workers.  

Assistant Clerk (Station #2) 

 The Assistant Clerk provides support to the Clerk with opening and closing voting devices, 
completing reports, and resolving any technical issues.  Throughout the day, the Assistant 
Clerk assists voters who: require name changes, require address changes, or must vote a 
provisional ballot. 

Ballot Inspectors (Stations #3 and #4) 

 The Ballot Inspector assigned to Station #3 is responsible for issuing regular  ballots. 

 The Ballot Inspector assigned to Station #4 is responsible for issuing provisional ballots, 
monitoring provisional ballot voters, and replacing Spoiled ballots.   

Voter Assistance Inspectors (Station #5 and Tabulators) 

 The Voter Assistance Inspectors help voters who: have limited English proficiency, request 
to vote on the ExpressVote or are eligible for assistance with voting. The Voter Assistance 
Inspectors also monitor the tabulators.  

Register Inspectors (Station #1) 

 The Register Inspectors are responsible for checking voters into the precinct and issuing 
Voter Passes.  

Deputies (Entrance door) 

 The Deputy is responsible for maintaining order at the polls. The Deputy works outside the 
polling place to assist voters entering the polling room and monitors solicitation.   

The Team 



 
Refer to the generic polling room diagram below to understand how the polling room must be 
set up and the basic responsibilities of the team. 

The Polling Room 



Upon Arrival to Your Polling Place: 

Upon arriving to your polling place, remember to silence or turn off your cell 
phone. After all workers arrive, the Clerk will ask a Deputy will administer the Poll 
Worker Oath. After the oath has been taken, the Clerk will open the Precinct               
Security Cart that contains all the supplies needed for Election Day. 

 Follow the direction of your Clerk. 

 The Clerk will ask you to: 

 Sign the payroll sheet. 

 The Clerk will: 

 Review any memos or notices issued to your precinct. 

 Advise poll workers where emergency exits and fire extinguishers are                 
located. 

 Designate a meeting place outside the polling room in the event of an                     
emergency. 

 Issue you a checklist. 

 Assign you to a station, if your position covers more than one station. 
(The Clerk will rotate you throughout the day) 

 If you are bi-lingual, ask the Clerk for an “Hablo Español” sticker. 

 All poll workers are responsible for setting up the polling room. 

 As soon as the Clerk allows, you may remove supplies from the Precinct                 
Security Cart and begin setting up your station. 

 Once a poll worker enters the polling room, he or she is not allowed to leave 
until dismissed by the clerk at the end of the night. 

There is NO photography allowed in the polling room. HOWEVER, a voter MAY use 
their cell phone to take a picture of his or her ballot. 

Arriving to Your Polling Place 



EViD 

The EViD is an electronic poll book used to check 
voters into a precinct or early voting site. The EViD 
contains the names of all registered voters in Lee 
County.  
 

 

 

 

Tabulator 

The DS200 tabulator scans and tabulates ballots at the 
polling places and early voting sites. 
 

 

 

 

ExpressVote 

 The ExpressVote is a touch screen ballot  
marking device that may be used by              
anyone who requests to use it. 

 Every polling place and early voting site is 
equipped with an ExpressVote. 

 The ExpressVote allows voters with disabilities 
to vote using the touchscreen, a headset,                
keypad, rocker paddle, or a sip-n-puff device. 
(The sip-n-puff device must be provided by 
the voter.)  

Election Equipment and Devices 



Pre-Election Day Checklist (Poll Workers) 

 Request a Vote-by-Mail ballot or vote at any designated early voting site. 

 Review your training materials and watch the online training videos at www.lee.vote.  

 Locate your polling place. 

 Call 533-6900 if your Clerk does not call you by the weekend before Election Day. 

 Make arrangements for pets, children, or anyone you are responsible for during your                
absence on Election Day. Once you enter the polling room, you will not be allowed to leave 
and return to work. 

 Call 533-6900 immediately if you are unable to work. 

 

Before Leaving for your Polling Place On Election Day  

 Pack enough food, drinks, and medications to last the entire day. 

 Dress comfortably and professionally. 

 Wear your name tag and the poll worker shirt provided. 

 DO NOT wear perfume or cologne. 

 Take your training manual with you. 

 Arrive at your polling place by 5:30 AM.  

 Leave the following items at home: 

 Tobacco products/Electronic cigarettes 

 Alcohol 

 Guns or weapons 

 Newspapers, magazines, and books with political commentary 

 Games 

 Computers, Laptops, Tablets, E-Readers, iPods, MP3 players, radios, televisions, etc. 

 Cameras 

 If your cell phone has a camera, it is okay to bring it. However, you are not permitted to 
use your cell phone or to take pictures in the polling room. 

Before Election Day 



Conflict  
Resolution 



Conflict Resolution 
It is always best to have a plan in case conflict arises in the precinct. Occasionally a citizen is 
unhappy with a state statute or one of our procedures. To ensure you are prepared, it is best 
to know our procedures and state laws. Don’t hesitate to call the Help Desk if you are unsure 
how to proceed with something. Here are some “best practices” to implement if a 
tense situation arises: 

 

Keep your voice level- 

 Do not raise your voice even if the voter is getting louder. 

 Deliberately lower your voice, it will help you exhibit control, and the voter may follow 
suit. 

 Know your own “hot” buttons and do not allow the voter to cause you to become angry or 
lose your patience. 

 You do not have to respond to everything the voter says, take time to gain control of your 
thoughts. 

 A deep breath will also allow you time to think and bring some calm to the situation.  

 

Keep your body language open- 

 Body language is over 50% of our communication. 

 Let the voter know that you are listening and are interested in what the voter is saying.            
Introduce yourself to the voter, ask the voter’s name, and shake the voter’s hand. 

 Maintain eye contact with the voter (without staring), showing you’re interested. Often a 
voter just wants to feel that they are being heard, even if you do not have the power to 
correct the situation. 

 Keep your arms down, not crossed, hands open. Your body language speaks louder than 
words, so be sure that you let the voter know you are interested in what is being said. 

 Smile when it is appropriate. A smile helps convey your friendly attitude.  

 Pay attention to the voter’s non-verbal communication.  



Keep a good attitude-  

 Be positive and polite. 

 Try to remain focused on the core issue and not the emotion being expressed. 

 Say positive, truthful things like: “I hear you,” “I’m sorry you feel that way,” “I’ve felt that 
same way,” “I can agree with that,” “I can understand why you feel that way,”  “I will pass 
that information on to my superiors,” “Thank you for letting me know,” “Thank you for 
your patience,” etc. 

 Use the voter’s name if you know it. 

 Do not make any assumptions about the voter, what they should know or understand. 

 Do not be insincere or sarcastic. Say only what you mean. However, saying that you hear 
the person is not saying that you agree with them. 

 

Avoid words or phrases that offend-  

 Avoid saying things that can be offensive. 

 Do not challenge the voter in any way. 

 Avoid the following phrases: “Calm down,” “Relax,” “What is your problem,” “I’m trying to 
tell you,” “There’s nothing I can do about it,” “How many times must I say this,” “That’s 
wrong,” “Try to understand,” “You’re not listening,” etc. 

 

Make every effort to resolve the situation if it’s possible-  

 Ask the Clerk for assistance.  

 Offer a Provisional Ballot to the voter if this will resolve their issue. 

 Avoid answering questions if you are unsure of the answer. 

 If applicable, remind the voter that you are following state law and do not have the power 
to do what they are asking. 

 Assure the voter that you are working on their behalf. Explain the steps you are taking to 
address their concerns. 

Conflict Resolution 
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Disability 
Etiquette 



Disability Etiquette 

Terminology Tips 

 Put the person first. Say “person with a disability” instead of “disabled person.” 

 Say “people with disabilities” instead of “the disabled.” 

 Avoid terms like “handicapped” or “crippled.” 

 Say “wheelchair user” instead of “confined to a wheelchair.” 

 Some terms sound nice but are not acceptable, such as “physically challenged” or 
“differently able.” 

 If you are not sure what words to use, ask. 

 

ABCs of Disability Etiquette to Remember: 

 Ask before you help... 

 Just because someone has a disability doesn’t mean they need help. You can say, 
“Do you need help?” If the person wants help, always ask how you can help before 
doing anything. 

 Be sensitive about physical contact... 

 Some people balance by using their arms. Touching them could knock them off            
balance. A person’s wheelchair, cane or walker is part of their personal space. Don’t 
invade that space without an invitation. Never touch or push a person’s wheelchair 
without permission. 

 Consider your words before you speak... 

 Always speak directly to the person with the disability, not to their companion, aide, 
or sign language interpreter. People with disabilities like to be talked to just like             
everyone else. Respect their privacy just as you would anyone else. 

 Don’t make assumptions... 

 People with disabilities are the best judge of what they can or cannot do. Do not 
make decisions for them. 



Disability Etiquette 

People who are visually impaired 

 People who are visually impaired are not necessarily blind. They may be able to navigate 
through the polling room easily. If a person with a visual impairment asks you to guide him 
or her through the polling room, let the person hold onto your forearm. Do not take their 
arm.   

 Some people with visual impairments may use a service dog. Service dogs are permitted in 
the polling room. If you are assisting a person with a service dog,  do not walk on the same 
side of the person as the dog. Never pet or touch a service dog. 

 If a person with a visual impairment asks for a paper ballot and needs assistance, it is              
perfectly acceptable to read the ballot to the voter. However, poll workers may not fill in 
the ovals for the voter. You may, however, point to the chosen oval if that service is                 
needed. 

 

People who are hearing impaired 

 Some people who are deaf use sign language to communicate. Since not all polling places 
have a sign language translator, written communication will have to do. 

 When speaking to a person with a hearing impairment, make sure you are facing the              
person. 

 

People with speaking difficulties 

 A person with hearing impairment may also have speaking difficulties. If you cannot                    
understand what the voter is saying, written communication may be the best way to help 
the voter accomplish their goal. 

 

People who are otherwise impaired 

 Not all disabilities can be seen. It is important to be polite, patient, gracious and positive at 
all times.   

 Remember you should never ask the voter to disclose the nature of his or her disability. 




